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1.1 General project objective

Addressing the communication barriers of migrants, in particular those
from host countries speaking lesser-used languages (LLD), for which
there is a lack of qualified translation and interpreting professionals.



1.2 Objectives of WP3

1. Develop materials and resources to help bridge the communication
gap with public institutions and services.

2. Develop a pilot training course for migrants with adequate LLD
bilingual and bicultural competences, in order to be able to hire them
as PSIT or for them to be able to go on to further training.



1.3 Steps of WP3

A. Material analysis

To review the results obtained from
the mapping task to select those
resources and programmes that
could be particularly useful for the
design of DIALOGOS training course

B. Course design & material
creation

To determine the final contents, making
use of some of the materials
gathered from the previous task and

Eroducing new ones.

dia S Co-funded by
the European Union
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C. Piloting & results
To help the development of an online
training course in the final work
package by analysing and assessing
the effectivity and usefulness of the
materials and methodologies
suggested
|
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® Carmen Pena Diaz- (UAH & Master's
Professor).
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Carmen Pena Diaz Carmen Valero- Bianca Vitalaru Raquel Lazaro Mar Sanchez M ! P f
Garcés Gutiérrez Ramos aSteI’ S rotessor).
PhD, Full Professor in PhD, Lecturer at the
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and Master's lecturer).

® Belén Llopis (Postgraduate and lecturer
in the Master's Degree in Interpreting,
interpreter).

® Candelas Bayon (FPU postgraduate and

Candelas Bayon Andrea Sanz de la

Cenitagoya Laura Monguilod Rosa M . l
Researcher and PhD Researcher and PhD Researcher and PhD a Ste r S e Ct u re r) .
candidate at the candidate at the candidate at the
Elena Alcalde Department of Modern Department of Modern Department of Modern () An d rea Sa nz d e la RO sa ( F P I
Professor at the Philology at the Philology at the Philology at the
Department of Modern University of Alcal University of Alcala University of Alcalé

Pidogyatthe postgraduate and Master's lecturer).

University of Alcala



1.5 Specific objectives and solutions

i ap

Identify migrants'
communication needs and

LLD problems. Contact service providers/volunteers

(social workers, mediators, health and Create a training aimed at

‘ legal sectors). young adults (18-35 years

We found that there ar® e conducted surveys and interviewsto ~ 0ld), with competences in
not many solutions to find out the situation. one or more LLD.

tackle communication
problems.



2. Training and materials analysis

2.1 Steps

2.2 First analysis of database

2.3 Reorganisation by competences
2.4 Second analysis of database &
examples

2.5 Observations and conclusions



2.1 Steps

WP2: Initial database of programmes and training resources (DB1)
WP2: Final database of WP2. Database with 40 training programmes and 55
entries for training resources (one or several types) (DB2).

WP3

1) First (quantitative and qualitative) analysis of programmes and resources (of
DB2).

2) Reorganisation of the data from the DB2 by competences (generating DB3).
terminological, thematic & textual, strategic, and mixed approaches.

3) Second analysis of programmes and resources (DB3).



2.2 First analysis of database DB2

Programmes: 42 (2 N/A) = 40:
11 (9) Greece, 15 (Spain),

and 16 (ltaly)

materials: 55 entries

Resources &

Main field Number of programmes
Conference interpreting 2

Community interpreting, PSIT, 12 (only 10 available)
intercultural communication

N/A (Intercultural mediation) 2

Several (not necessarily PSIT) 14

Healthcare 2

Healthcare + Legal 3

Legal 1

Legal + other fields 6

Setting(s) DB2. Number of training
resources
PSIT as a discipline 3
- PSITingeneral 3
Legal 12
- Legalin general 8
- Gender-based violence and |3
discrimination
- Legal (Police interviews) 1
Health, Healthcare & Mediation | 20
- Health & Healthcare in 17
general
- Healthcare (community 1
interpreting)
- Healthcare (intercultural
mediation)
Asylum, refugees, and 13
humanitarian aid
- Humanitarian aid in general |3
- Humanitarian (but also 1
health) 1
- Humanitarian (public 7
setrvice) 1
- Refugees specific
- Human rights education
Mixed settings 7
- Mixed 2
- Mixed (healthcare, police, 1
education)

- Mixed (focus on healthcare)

- Business, healthcare, legal

- Health, education, legal
support

- Several




2.2 First analysis of database DB2.
Relevant teaching programmes

Country Programme Relevance

Italy Universita di Bologna-Forli, -institutional
Master's degree in communication.
Specialized -cultural communication
Translation/Interpreting modules.
Universita di Bologna-Forli, 1- | -addressing health and legal
year course in Linguistic settings.

Assistance for Legal and
Healthcare Settings

Spain Universidad de Alcala, -settings (intercultural
Master’s Degree in mediation, healthcare and
Intercultural Communication, | legal).
Public Service Interpreting -specific T/l and mediation
and Translation activities. LLDs (Arabic,
Chinese and Russian).
Greece Aristotle University of conference interpreting and
Thessaloniki, MA in translation studies.

Conference interpreting and
Translation.

lonian University, MAin centred on intercultural
Politics, Language, and communication, but it is
Intercultural Communication | only delivered in EL
(POLICO).




2.2 First analysis. Resources: Languages and

target groups

Type of information

Languages and number of resources

Monolingual

English (16), Spanish (3), and Greek (1)

(13).

information:
Multilingual/bilingual | English (15), Spanish Arabic (10), Romanian
information: (23), Italian (14), French | (10), Russian (10),

German (9), Chinese

(8).

Dutch (4), Polish (4),
Portuguese (4),
Slovenian (4).

Greek (2), Bulgarian (2),
Croatian (2), Czech (2),
Hungarian (2), Maltese

(2), Serbian (2), Slovak

(2).

Albanian (1), Armenian (1), Congolese Swahili (1),
Danish (1), Finnish (1), Irish (1), Japanese (1),
Latvian (1), Lingala (1), Lithuanian (1),
Macedonian (1), Nande Mongo (1), Ngombe (1),
sign language (1), Swedish (1), Tshiluba (1),
Turkish (1), Ukrainian (1) and Vietnamese (1)

Type of target group Number of
resources

Students 37

Service providers professionals | 33

from sectors such as legal,

healthcare,humanitarian aid...

Interpreters 17

Course designers 13

Trainers 12

Policy makers 3

Migrants 3

Researchers 2

General Public 2

Human rights organisations 1




2.3 Reorganisation of DB2-DB3.

Competence

Type of resources

Healthcar
e

Internat
ional
protecti
on

Legal

PSIT
(several)

1. Terminological:
25 (22%)

-glossaries.
-dictionaries.
-database of
glossaries and
dictionaries.
-collections of
expressions.

10

10

2. Thematic and
textual: 10 (9%)

-blogs

-model texts.
-outlines (e.g.
procedural).
-videos.

-reports.

-web information.

3. Mixed approach
(mainly thematic):

guides, handbooks,

and courses:
20 (18%)

-guides for users

and/or interpreters.

12

-(mainly) thematic
handbooks for
interpreters. 5
-(mainly) thematic
courses. 3

4.Strategic (guides | -guides and - 2
and handbooks): handbooks for
14 (12%) interpreters
(strategies). 3
-guidelines for 5 -
practitioners.11
5.Strategic -courses. 5 3
(courses, seminars, | -information.
and training -(self-)learning
modules): 13 (12%) | modules).
6.Strategic -videos. 12 12
(activities, -role-plays.

exercises, reports,
etc.): 31 (27%)

-activities of all
kinds.
-resources
database.
-reports.
-forums.




A. Terminological

resources (22%)

Health(ca
re) (40%)

-medical terminology
(medical devices,
translation
difficulties. COVID-
19, acronyms,
medical specialities,
etc.).

ReACTMe Project.
Cosnautas.
Translators
without Borders.

Salud y Cultura.
uJl.

SOS-VICS
Project.

Cosnautas 8 dictionaries:
medical devices: multilingual;
the rest bilingual or
monolingual.

Basic multilingual Health and
Culture Vocabulary. ES, EN, DE,
AR, ZH, FR, IT, NL, RU, ES, EN,
DE, ZH, FR, IT, NL, RU

Terminological sheets and
activities: ES, EN, IT, RO.
(ReACTMe project)

Legal (8%)

-police and
judicial contexts.

SOS-VICS Project.

ES (x2).

Field Topics covered. Institution Languages
Institutions

International | -refugees. UN Refugee EN-ES.

protection -humanitarian Agency (UNHCR). | EN-FR.

(40%) assistance and ES.

protection.
-communication in
crisis situations.
-international
conventions.
-institutions and
bodies.

-World Food
Programme.
-communication in
North-Eastern Nigeria.
-COVID-19.
-communication in
Myanmar.

Translators
without Borders.

EN, AR, EL, Dari, Farsi,
Sorani, Kurmaniji.

EN, ES, AR, FR, PT, Chewa,
Sinhala, Congolese Swabhili
and Tamil.

translations in Malawian Sign
Language and Sri Lankan Sign
Languages (Sinhala and
Tamil variants).

TWB: several.
COVID glossary: over 40
languages.

PSIT
(12%)

(several

-psychosocial and
multidisciplinary
terminology.
-sensitive contexts:
gender-based violence
and psychosocial
assistance.

-remote interpreting.

SOS-VICS
Project.
SHIFT project.

SOS-VICS Monolingual
Glossaries: ES.

SHIFT multilingual
glossary: EN, ES, IT.

Dictionaries

& glossaries
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B. Thematic
and textual
resources

(in general): 9%

Understanding how the
system
works/concept. Informative

or specialised texts,
videos, blogs, etc.

Field Topics. Institution Languages
- effective Translators
communicationin | without
crisis contexts. Borders.
-displacement.
International -language barriers. EN (x2).
protection EN, BN.
(40%) EN, EL.
- multilingual Salud entre
information and Culturas. Wolof, Bambara,
materials. Arabic dialects,
- health care. Salud y Cultura. UJI. | Fula, EN, FR, ES.
- intercultural
mediation. G-START Project. AR, ZH, BG, HI, PO,
- prevention and EN, ES, FR, DE, RU,
Health(care) treatment of RO.
(30%) diseases. IT.
SOS-VICS Project. | ES.
- trajectory of the ) ) ES, ZH.
victim through Linkterpreting. ES, DE, BG, ZH,
diagrams and EN, FR, IT, PT,
model documents. RO, RU (Model
- documentation application for
and templates. a protection
- brochure. order).
protection of ES,EN, IT,
Legal victims of gender- GAL*. )
PSIT (several based violence. Depending on
including the field and/or
document.

legal) (30%)




Thematic and textual resources. Examples

Linkterpreting v  ;Qué es la interpretacién? v  Ejercicios p!

Linkterpreting
UniversidagaVigo

Interpretacién social v Interpretacién sanitaria v Interpretacion judicial v Interpretacién policial

Voces Diversas

Documentos

En esta seccién pueden consultarse diversos documentos relacionados con el &mbito de la interpretacion polici

penitenciaria.

Derechos del detenido en Reino Unido [ES] [EN]

Folleto Voces Diversas Triptico VIH y Mujer Videos Voces Diversas Denuncia por hurto [ES]
Espatiol Espafiol Espafiol Escrito de denuncia [ES] [EN]
Arabe Francés | Frangais Arabe
Chino Arabe Chino Modelo de informacién de derechos al detenido [ES]
Rumano
Ucra‘niano Rumzfmo Formulario de denuncia por hurto de la Guardia Civil [ES]
Italiano Ucraniano
Bambara Italiano Diligencia de informacién de derechos al investigado o detenido [ES]
Bambara
Acta de denuncia [ES]
Diligencia de detencién e informacién de derechos [EN/ES]
Compensation claim [EN]
Record of interview [GL]
Salud entre Culturas, materials and videos: ES. EN, IT,. GAL* Depending on the setting and document
https://www.saludentreculturas.es/mujer’/;
https://www.youtube.com/@SaludEntreCulturas/videos Linkterpreting,https://linkterpreting.uvigo.es/interpretacion-policial-

documentos/


https://www.youtube.com/@SaludEntreCulturas/videos
http://Lihttps:/linkterpreting.uvigo.es/interpretacion-policial-documentos/
http://Lihttps:/linkterpreting.uvigo.es/interpretacion-policial-documentos/
http://Lihttps:/linkterpreting.uvigo.es/interpretacion-policial-documentos/

C. Thematic guides,

with
mixed
approaches.

Guides and handbooks

Field Topics covered. Institutions Institution Languages
International | -socio-cultural and linguistic Red T. EN (x2).
protection contexts. +30 languages.
(41%) -operations in conflict zones. Translators without | ES, EN, DE, HU,
-best practices. borders. PL, UK, RO, RU.
-rights and responsibilities.
-linguistic  considerations in UNHCR. Handbooks:
sexual abuse investigations. PT, RU, SE, ES.
-credibility assessment in asylum EN, FR, DE, RU,
applications. ES.
- gender mainstreaming in EN, ES.
refugee protection.
Health(care) |-terminology. Autonomous ES, FR, EN, AR,
(29%) -health texts. regional UR.

-gender-based violence as a
health problem.

-breastfeeding.

-health interpreting (techniques,
competences, standards, and
protocols) **.

-intercultural mediation**.

Governments of La
Rioja and Aragon.

Salud entre
Culturas.
Linkterpreting

AR, ES, FR, RO,
RU, UK, ZH, EN,
BG.

EN.

Wolof, Bambara,
Arabic dialects,
Fula, EN, FR, ES.
Handbook: EN.




Thematic guides and handbooks. Examples

) Salud@utre 655042564 info@saludentrecutturases  Unidad Medicina Tropical Del Hospital Ramén ¥ Cajal soLiciTa INTERPRETACION M soLiciTA
Culturas ®
Home Quiénes somos Qué hacemos Proyectos y Jornadas Colabora Blog Contacto Sosvlcs

1 Amdito psicosocial

Publicaciones s Ambito psicosocial

Itinerario Roleplays Glosario Recursos Recursos gendricos

208 biiticos de
Defeccién de un caso de VG en Deteccidn o sospecha en olros equipos
rasgos Ge la
s
& td Privado / Pablico Directamente al
. ete uzgado

Evaluacion social ValuaCIon psicoidgica
INTERPRETACION EX ‘ + +

CONTEXTOS DE l l

HOME _ PUBLICACIONES

Guias, manuales, folletos, material audiovisual...

https://sosvics.eintegra.es/ambito-psicosocial



https://www.saludentreculturas.es/publicaciones/
https://sosvics.eintegra.es/ambito-psicosocial

Still: mixed
approaches.

HUMANITARIAN CULTURAL MEDIATION
DO'S AND DON'TS

A cultural mediator facilitates mutual understanding between a person or a
group of people (e.g. the migrant/refugee population) and a caregiver (e.g. a

doctor) by providing two-way verbal translation (interpreting) and helping them

overcome cultural barriers.

Do interpret all that is said
accurately and in full. “I'm telling
you this but please don't translate”
is not acceptable.

Do interpret words, and attitudes, in
each language, and explain cultural
differences or practices as needed.

Do give additional support aside
from conveying information if
requested. For example, you can
help filling out forms.

Do correct yourself if you make a
mistake and ask for clarification if
there is something you don't
understand.

Do respond to racist or abusive
language by highlighting its
offensiveness with the speaker and
checking that is what they want to
say before interpreting it. Report
this behavior to their supervisor
afterwards.

Do not accept assignments for
which you know you are
unqualified or not prepared.

Do not take assignments if you
risk being biased or in case of
conflict of interest (e.g. a family
member or a close friend is
involved).

Do not repeat what you have
heard to friends, relatives, or
anyone else.

Do not use your position to
exercise power or pressure over
any speaker or listener.

Do not use your position to gain
favors, including financial, from
any speaker or listener.

Do not comment on what you
interpret or answer a question on
behalf of one of the speakers.

HUMANITARIAN PRINCIPLES IN PRACTICE

The Code of Conduct for The Internations! Red Cross and Red Crescent
Movemeat and NGO in Disaster Reliot was developed and agread upoan by cight
of the warld s largest disaster response agencies in 1994,

The Code of Conduct, like most professional cotes, is a voluntary one. It lays
down ten principles, which all humanitarian actors should adhere toin ther
disaster response wark. The cade Is self palicing. TWE Is 2 signatary and
adneres 1o the Code of Canduct.

The humanitarian imperative comes first.

Aid is given regardiess of the race, creed or nationality of the
reciplents and without acverse distinction of any kind, Ald priorities
are calculated on the basis of need alore,

Ald will not be used to further a particu'ar political or religious
standpaint.

We shall endeavar not to act as instruments of government foreign

policy.

We shall respect culture and custom.

We shall attempt to build disaster response an lacal capacities.

Ways shall be faund ta involve program bencficiaries in the
management of refief aid.

Reliel aid must strive Lo reduce future vulnerabilities Lo disaster as
well as macting basic neads,

We hold aurseives accountahle to hath those we seck ta assist and
rhase tram whom we AcCept rasnurces,

In our information, publicity and advertising activities, we shall
recognize disaster victims as digrified human beings, not hopeless
objects.

H O OODIDI

For the full Code of Conduct see: nitp: fidel/I259EN.pdf

wvem.ifre org/D

https://translatorswithoutborders.org/wp-content/uploads/2017/04/Guide-to-Humanitarian-

Interpreting-and-Cultural-Mediation-English-1.pdf



https://translatorswithoutborders.org/wp-content/uploads/2017/04/Guide-to-Humanitarian-Interpreting-and-Cultural-Mediation-English-1.pdf
https://translatorswithoutborders.org/wp-content/uploads/2017/04/Guide-to-Humanitarian-Interpreting-and-Cultural-Mediation-English-1.pdf

Field Type of material Institution Languages
o International -digital materials. ReTrans Project. EN (x2)
protection -case studies. ES, PT.
) (17%) -interactive maps. Translators without | EN, FR.
-location guide. borders. EN, ES, FR.
-textbook for human
rights educators. Office of the United
) evaluation of activities. Nations High
competence
[ ] Human Rights
(OHCHR).
0 Health(care) -role-playing games. ReACTMe Project. ES, EN, RO, IT (x2).
(40%) -case studies. ES.
o -didactic units. Fundamentals of EN (x7).

(activities and
exercises,

-presentations.
-training videos.
-resources database.
-interviews.

-training advice.
-assessment table.

Clinical Medicine at
the University of
Washington.

EthnoMed.

AR, (Cantonese) ZH,
EN, ES, RU, VT, SO,
KM=Khmer
(Cambodian).

case studies,
training videos,
reports, etc.)

Practice abilities &
strategies to develop

skills and competences

-discussion guide. National Council of | EN, several.
Interpreters in
Healthcare, USA
(NCIHC).
Think Cultural
Health.
Legal (7%) -videos. ImPLI Project. IT-DE-FR.
-evaluation report. TransLaw Project. HU-IT.
CZ-DE.
FR-DE.
DE-FR.
EN-ZH.
NL-HU-IT.
EN.
PSIT (several) -role-playing games SOS-VICS Project. ES, GAL*, EN, AR.
(37%) (audios, transcripts, Linkterpreting. ES,EN, AR, IT.
terminology). TRAMIG Project. ES, RU, EN, RO, IT,
-training  videos  and | SONETOR Project. FR.
exercises/training IR-MultiLing Project. | ES, ZH, DE, PT.




D. Strategic
competence

(courses, seminars, modules.
12%)

(guides & handbooks focused on
strategic competence)

12%
(guidelines for practitioners on
how to work with interpreters)

Practice abilities &
strategies to develop

skills and competences

Criminal Justice Systen

Interpreting in the asylum context Training module on interpretation in
the context of asylum. DE, EN, FR,
e HR, IT, NL, RO, RU, SL, PL.

AVIDICUS Handbook of Bilingual Videoconferencing

HANDBOOK OF
BILINGUAL
VIDEOCONFERENCING

The use of Videoconferencing in Proceedings
Conducted with the Assistance of an Interpreter

Handbook for bilingual videoconferencing:

The use of videoconferencing in interpreter-assisted
proceedings. AVIDICUS 3.



http://www.videoconference-interpreting.net/wp-content/uploads/2016/08/AVIDICUS3_Handbook_Bilingual_Videoconferencing.pdf

Examples of guidelines for practitioners

OUR EXPERIENCE SUGGESTS THAT...

Whatis a professional interpreter?

What alternaaves are there if in-
person mterpreeng is not
available?

The Community of Madrid offers a professional
preeng service via telephone for healthcare
s available 24 hours a day and you may

request it through the Paaent Services team,

An interpreter is a person who is perfectly fluent both in your
language and the language your paaent speaks, and who is able to
rptodic th nfmaton uorovd oy psen ihut g

iques and re
o meseage you have sen,wil te same
s and the same communicaave ntennon. They are specialised
or have experience n using healthare or meical anguage

Informacién
conficencialidad

Act 4172002, of the 14th November,
regulaang the paaent’s autonomy and|
thei rights and responsibilies regarding|
clinical informaaon and documentaaon.
establishes the _pagents right o
cnfdanally (bat can _only
rofessional interpret
@ informason regarding thei|
and treatment in such terms|
derstand it and that

They might simplify what the patient says or what you say too much because they do not
sid f

it relevant. A professional interpri

at is being talked about at all time:

Posi|ble "stlﬁ When o' e sa
working with anon-
professional Theymightmo

interpreter relations, news mnled

The patient might omit embarra
partner or a member of the family
and children regarding menstruation,

Salud entre Culturas, ES, EN, FR
https://www.saludentreculturas.es/me

diacion-e-interpretacion/

when to warn the doctor aboul
of\hnpuuen\mmder\uhnnnmado

sufficent knowledge of
nt. As a
incortectly o have an erroneous p

ad ratetum

n talking ab

ler moral tal
arisa

er translates all that is said so that both parties

der's language and transmit erroneous
quence, the patient might follow the treatment
eption of their health status

te any tu[nu mwr mwx
de a

1s about sexual
ml in hulh cultures and knows
ing behay in the culture

i paum sreatty,

ing information if the interpreter is a close relation (a
t sexually transmited diseases, mother
niraceptives, etc.

SO, YOU CAN TRY TO...

Humanitarian programmes rarely include o Assess the need for interpreting at ® Recruit and train interpreters based on
1 adequate budget for professional interpreters the start and resource it properly. who_ynu vyant to talk with, about what,
and often rely on their own staff or on community ® Payattention to specific age, and in which places/contexts.
members as informal interpreters. This raises gender, disability and other diversity ® Beclear about what you expect of
. 0 0 characteristics of the affected people interpreters, including understanding
concerns about both quality and confidentiality. you are working with. “informed consent’. Interpreters should
® Conduct a safe programming risk say everything that you saytothe
analysis to avoid unintentional harm to PErson or people you are speaking with
both affected people and interpreters and vice versa, as far as_they are able to.
or their families. They should not add their own personal
opinions leave anything out, have their
® Avoid relying on family members to own conversations with people or place
communicate with vulnerable people any pressure on people to speak to you.
where possible and use trained
interpreters instead.
In some languages, words for sensitive issues might ® Discuss suitable and respectful ® Provide interpreters with sector-
2 not exist or if they do, they might carry stigma or translations of key words and concepts specific inductions, for instance on
N in local languages with interpreters basic protection issues related to
not be commonly known by community members. before any kind of interaction with the context, to help them prepare
This might also include humanitarian and technical terms pammunity members. This givgs . effectively. Give t.hem the opportunity
and concepts in English that are hard to translate clearly into interpreters more confidence in their to ask you questions about any
other languages. Terms like “case” [rather than “patient” or work and assures you that community te_chnlcatte[ms and concepts,
“sick person”] might be misinterpreted or perceived as lacking members are likely to share your without feeling rushed.
empathy. If interpreters use words that aren’t neutral or understanding of key words. © Remember that language has power;

understood, this may affect how community members engage
or act on advice. For instance, a woman who has been sexually
assaulted might not understand the urgency of accessing
post-exposure prophylaxis.

Avoid using jargon, abbreviations,

and acronyms that assume a level of
knowledge around a specific topic,
except where relevant and appropriate.

good intentions combined with
poor word choices can do more
harm than good.

Example: In Hausa, one of the more than 30 mother tongues spoken by conflict-displaced people in northeast Nigeria, the common word for “mental health”
any language research had a sign advertising itself as “services for crazy people.”

translates as “crazy.” A mental health clinic that

had not

This poor translation carries a heavy stigma, possibly keeping people away from services from which they could benefit.

TWB, Six tips for humanitarians working with interpreters on

sensitive topics. EN, ES, AR, DE, FR, HU, PL, SK, UK, RO


https://www.saludentreculturas.es/mediacion-e-interpretacion/
https://www.saludentreculturas.es/mediacion-e-interpretacion/
https://translatorswithoutborders.org/wp-content/uploads/2021/08/TIP-SHEET-Interpretation-and-Sensitive-Topics-EN.pdf
https://translatorswithoutborders.org/wp-content/uploads/2021/08/TIP-SHEET-Interpretation-and-Sensitive-Topics-EN.pdf

2.5 Observations and conclusions
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Need for
accessibility &
cultural and
linguistic
adaptation.

ML & LLD

& also
several LLD.

Multilingual resources

Increasing
number of
glossaries:
facilitate
communication
and define
complex terms.

Accesibility

Accessible:
websites,
applications,
offline, etc.




2.5 Observations and conclusions. What was
particularly relevant?

Research
groups/
Guides, projects
handbooks, (ReACTMe,
infographs & Salud entre

ADDITIONAL
NATIONAL
International SOURCES:
organisations healthcare,

(UN Refugee international
Agency) protection in
Spain, legal

system

visual Culturas,
information SOS-VICS,
Linkterpreting,
etc.)




3. Material and training design and dlalog@s

creation

3.1 Main tasks

3.2 Course structure and
content

3.3 Competences

3.4 Didactic characteristics
3.5 Examples

3.6 How do we proceed?




3.1 Main tasks carried out
(Created, designed...)

3. Scripts: to include the
content in videos or PPTs
and, especially, to be able
to translate them in the next
phase of the project into
English, Italian and Greek.

1. Structure and content of
the course based on the 2. PPTs with the basic
EMT competency model E> information according to E>
(2022 Competence the agreed contents.
framework).

5. Activities and models to assess
the degree of effectiveness of

different formats that could be
adopted in the final version of the
training material.




3.2 Course structure and content

Based on the EMT competency model (2022 Competence framework).

Competences needed

Learning Outcomes

Methodology

Interpreting and
translation skills

provide an appropriate interpreting service in a wide range of
situations

Give list of main issues, types of interpreting, etc.without being too
“linguistic”. i.e. talk about modalities which will be needed in mediation (type
of interpreting and also sight translation), whatever is used in each setting.

Explain how to situate oneself. Reactme brochure.

Videos of good practices?

Thematic/contextual
Competence

have a basic knowledge of legal/administrative issues: refugee
and asylum laws, how to access healthcare, etc., how their
national and regional administrative/legal/healthcare systems
work, including relevant procedures, such as appointment and
referral systems; know the various legal and healthcare
professionals’ roles; know how legal and healthcare facilities
work in the host country

Videos explaining different topics

PACTE model

Ethical competence

be familiar with the concepts contained in the PSIT professional
codes of ethics; behave in a professional and impartial manner at
all times, never allowing their opinions or values to interfere with
the interpreting interaction

Videos of “bad” practice

Describe/play the challenges of moving from theory to practice and the
specific peculiarities of the settings of our interest and of LLDs.

Intercultural
competence

understand cross-cultural differences and/or barriers to prevent
or resolve possible conflicts, such as noncompliance to regulations,
treatment by patients, considering a patient’s cultural beliefs in
relation to diet, illness and disease, etc.

Videos of good and bad practice?

Description of host country main issues and how they act/work




Interpersonal
communication
competence

clearly inform providers, migrants and any other individuals
involved of the interpreter’s role before starting interpreting,
including seating arrangements, the need for all parties to use the
first person, for the interpreter to manage turn-taking, (and the
avoidance of any kind of private conversation).

Reactme brochure

Linguistic
competence

master their working languages, all the most frequent terms and
expressions used in the different contexts, including collocations,
the terminology; mastering psycho-physiological elements such as
memory, active listening, emotional intelligence, resilience, etc.

Self-care Competence

understand and recognise the consequences deriving from
working in highly emotional situations (such as working in

Instructions on main ideas about this.

refugee camps, emergency departments, dealing with sick
children, delivering bad news to patients and/or relatives); know
their limitations and take care of their mental and physical well-
being; use coping strategies to tackle highly emotional
situations in order to reduce stress and psychological difficulties
(such as using the 3™ person instead of the 1% person and asking for
a briefing session when bad news has to be delivered); be
familiar with stress-relieving techniques.

Videos??

Stress management and soft skills should actually constitute the
methodological background of the whole training path.

Perhaps using a sort of diary while doing rest of course

Information-mining
competence

carry out documentary and terminological research on the
internet or using any other medium, thus taking care of the
preparation/documentation process and managing resources

Activity describing and explaining.

Perhaps have them look for information from the beginning with basic
information mining elements.

Technological
competence

Use of adequate tools (third sector project being carried out
by UAH)

We should keep in mind that they need to know about technological tools and
we should describe and explain throughout the whole course transversally.




3.2 Structure and course content

. 6 modules

Q Modules 1 and 2 mostly theory-based

g Modules 3, 4, 5 and 6 were mainly practical, focusing on the
i“‘z' development of interpreting techniques. They also included specific
T information and vocabulary of the different public services in Spain.



Topics by modules

MODULE 4: WHAT
DO | NEED TO KNOW

MODULE 5: WHAT
DO | NEED TO KNOW
IN ORDER TO WORK

Module 1: Beyond
Bilingualism:
Towards a profession

Presentation and Module 2: Potential MODULE 3: THE

introduction areas of impact WORK OF THE PSIT IN ORDER TO WORK

with impact AS A PSIT? AS A PSIT?
P b —| 1 PUBLIC SERVICES o U | 1: The health system = Documentation
THE POSITIVE IMPACT
Ll ' OF ENHANCING MY ] ZHUMANITARIAN 2. PROTOCOLS TOBE L 1I: The asylum process —|  Ethical dilemas
BILINGUALISM
| | Lesser-useD || 3 MuLTIDIMENSIONAL [ | 3 HE EMOTIONAL || 1ni: The police and the
LANGUAGES CONTEXTS GRS L judiciary
TOWARDS A
| PROFESSION OF
IMPACT



3.3 Competences

a

d
d

Understanding context # crucial for interpreters (it enables them to convey
messages accurately and appropriately between providers and users).

Understanding the specific setting to provide appropriate interpretation.

Understanding the details of procedures and protocols helps interpreters provide
accurate and relevant translations.

Being aware of the patient's cultural background, to avoid misunderstandings and
ensure culturally sensitive communication.

Interpreters need to recognise cultural differences in non-verbal communication
such as gestures, body language and eye contact.

Recognising the ethical implications within the healthcare setting ensures that
interpreters act within professional standards and safeguard users' rights and dignity.



3.4 Didactic characteristics

Practical training: constant feedback, encouraging
discussion and exchange of ideas and experiences.

Dynamic and gamification elements.

Collaborative work given the multicultural nature of
the classes. Mutual and cooperative correction.



3.5 Examples
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PPTs presented in onsite course

e Created PPTs with the basic information according to the
agreed contents. PowerPoint presentations were
developed to provide visual support to the in situ

explanations.
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Scripts

e Created scripts in order to be able to include the content in videos or PPTs and,
especially, to be able to translate them in the next phase of the projectinto

English, Italian, and Greek.

5.1 Conceptos bdsicos
1. ¢{Qué es una persona extranjera?

Toda persona que no tenga la nacionalidad espafiola es una persona extranjera. Las
personas extranjeras pueden pertenecer a distintos colectivos.

a) Por un lado, estén los ciudadanos europeos y sus familias.

b) Por otro lado, las personas asiladas y refugiadas.

c) También existe el concepto de personas apétridas.

d) Finalmente, las personas que no entran dentro de ninguno de estos colectivos
son considerados como el resto de extranjeros.

1. (Qué es una persona extranjera?

Toda persona que carezca de la nacionalidad espafiola es extranjera.
Las personas extranjeras se pueden dividir en:

| a) Ciudadanos/as europeos y sus familia;> -

WA
The 11 12"

e
G2

b) Asilados/as y refugiados.
c) Apatridas >

I
I
|d) Resto de extranjeros. > ’M

b. ¢QUE ES LA DOCUMENTACION Y COMO PUEDO MEJORAR MIS CONOCIMIENTOS?

Saber identificar un problema y dénde encontrar la informacién necesaria para
ponerle solucién es una habilidad esencial para cualquier profesién. El proceso de
bldsqueda, consulta y andlisis de la informacion se denomina “proceso de
documentacién”, y en el ambito de la TISP, tener unas habilidades de
documentacién sélidas puede marcar la diferencia.

«»

-
6. 2QUE €S La DocuMenTacion
Y cOMO PUEDO MEJorar MIS
CONOCIMIENTOS?

dialoges
Pero antes...

1. ¢Qué competencias debemos tener como traductor/a e
intérprete de los servicios publicos?

Supongamos que nos surgen los siguientes probl y dificultades. ;Cémo
los solucionamos?

A la hora de traducir o interpretar, nos pueden surgir los siguientes problemasy
dificultades:



Videos

e Fundacion Abrazando Ilusiones created a video using Al.
e PPTs turned into videos.

Pl N
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MAS ALLA DEL BILINGUISMO

HACIA UNA PROFESION
DE IMPACTO




Assessment

To test the level of assimilation of concepits,
short-answer questions were posed.
e All sesiones were video recorded.

.
EVALUACION DE LAS SESIONES

Por favor, indica la fecha:

. ¢Te han gustado las sesiones de ayer y hoy? ;Por qué?

. ¢Qué es lo que mas te ha gustado/ te ha parecido mas

interesante? ; Por qué?

. ¢Qué es lo que menos te ha gustado/te ha parecido

menos interesante? ;Por qué?

. ¢Qué cambiarfas?

. ¢Qué afnadirias?

. Por favor indica tu nivel de comprensién con respecto a

los siguientes aspectos en una escala de 1-5 (1-nada,
2-muy bajo, 3-mediano, 4-alto, 5-muy alto):

« Contenido de los videos

Contenido de las actividades/tests

Interés por los temas tratados

Método de ensefianza

Claridad de los objetivos

Claridad de los mensajes y temas tratados

Otros comentarios que quieras afadir:

dial09}75$ . "';\’ by

¥

rand

EVALUACION DE LAS SESIONES

Por favor, indica la fecha:

1. ¢Te han gustado las sesiones de ayer y hoy? ;Por qué?

multiple-choice, true or false and

‘5\',\«3. dO  wheresanie agrendec  acecco- de \os Hmmikos ea e ane un Aroduc-~

roc © \&‘c.r'_che.‘:k_ puede  destrmpeRas s lakbol-
2. ¢Qué es lo que mas te ha gustado/ te ha parecido mas

interesante? ;Por qué?
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wablado Ay e cose de la exvtoceiow  S¢ samaye,

3. ¢Quées loque menos te ha gustado/te ha parecido
menos interesante? ;Por qué?
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Positive elements y

The interest of this methodology lies in the fact that it combines the academic
and interdisciplinary knowledge of university professors with that of the staff
of the NGO Abrazando llusiones, which is closer to the field work and the
profile of the students.

The final contents were consensuated and adapted taking into account the
feedback (students, projects members and external expert assessors).
Interaction with trainees (engaging).

Pilot students provided very positive feedback. They found the material very
useful, especially the audiovisual resources.

Material can be recicled and translated.

DIALOGOS project has already identified linguistic needs of LLD speakers
and created a course which could be rapidly taken to acquire basic but
fundamental PSIT indications and practices.



Challenges

e |Interactivity.

e Explanation of different concepts (the specific thematic modules:
specialised terms and concepts were found difficult to understand).

e Methodologies employed have to be suitable for online learning and
designed to promote self-study.

e Software needed to transform material into interactive online.



3.6 How do we proceed?

® Analyse the pilot course (it has been videorecorded in its entirety) and incorporate
possible recordings of it.

® The rest of the partners will carry out a minimum pilot with online material.

e New materials will be created if we deem it necessary.

® Dissemination.



4. Participants selection




4.1 Application process dissemination:
dissemination to maximise outreach / engagement

y

Referral emphasis:
Many candidates™ were

‘ referred by NGOs
Strategic partnerships: and grassroots
Leveraged the broad organisations,
network of Abrazando demonstrating the
Targeted outreach: llusiones to amplify fﬁecttlvgnests of -
Reached out to reach and engagement. argeted outreacn.
humanitarian *pbeneficiaries of these
organisations, organisations or
un?versities, language Vo'“ht_eers_already
institutes, and other providing informal _
relevant entities. language support in their

communities.



4.2 Eligibility criteria

”m

» mj Age group: 18-30 years old.

|MHF

Language proficiency: Good command of

Spanish + language(s) of lesser diffusion.
Background:
4 No prior training in translation and interpreting.
e ? Refugee or migratory background, or actively
—_ involved in the civic sector.

Attendance: Able to be present for at least 80% of
in-person class hours in Madrid.




4.3 Selection process
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Large number of
applications,
highlighting the
high interest in the
training course.

Each application
was carefully
reviewed against
the set criteria.

Phone Interviews:

>

Shortlisted
candidates
underwent
interviews to
assess their
suitability and
commitment

Final Selection:

Only applicants
meeting all criteria
and demonstrating
commitment were
selected.

Ensured a
diverse and
motivated group
ready to benefit
from the training.




4.4 Additional Insights (1/2)

Many applicants who met all criteria and underwent interviews did not
proactively mention their proficiency in languages of lesser
diffusion.

some were hesitant or resigned when asked specifically about these
languages

*(French or English would increase their chances of selection).

the need to actively promote the importance and unique advantage of
speaking languages of lesser diffusion as a central focus of
the DIALOGOS Project.

high number of qualified
applicants

final decisions focused on
participant diversity.

4

-inclusive and
representative cohort,

-foundation for future steps
towards digitalising the
training course




4.4 Additional Insights (2/2)

applications from
individuals surpassing
the maximum age limit,
indicating broad age
range interest for the

opportunity to consider
= expanding training
opportunities beyond
the initial target age
range.

highlights the need to
provide additional
language training

Numerous applicants
met all requirements and
demonstrated high
interest, but lacked
advanced proficiency
in Spanish.

support to ensure
inclusivity and effective
participation.




5. Pilot training course




5.1 Dates and times

e Saturdays and Sundays
e 10:00-14:00
e March 2024

Presentation and Module 5 (asylum
module 1 Module 3 settings)

10 Mair. 16 Mair. 17 Mar.

Module 2 Module 4 (healthcare Module 5 (police &
settings) judicial settings)

and closure



5.2 Students

A total of 18 students participated,
speaking a wide variety of LLD:

Amazigh, Chinese dialects, Hasania,
Darija, Bambara, Diula, Soussou,
Persian, Somali, Swahili, Ewondo,
Bassa, Poular, Russian, etc.



5.3 Learning environment
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5.4 Contents

e Modules 1 and 2: theoretical.
Bilingualism, LLD, translation, interpreting, mediation, public services, etc.
e Modules 3, 4, 5 and 6: practical.

Specific fields, ethical codes, interpreting techniques, resources, etc.



5.5 Theoretical contents: some examples

Los SSPP son el conjunto de
bienes y actividades, por lo
general de tipo esencial o
basico que unEstadole

.. garantiza a supoblacién,
con el fin de brindar un
mejor nivel de vida y
proteger la igualdad de
oportunidades entre
sus ciudadanos.




Theoretical contents: some examples

517. 2QUE SON €L NIE, €L TIE Y €L DNI?

Numero de Tarjetade @ Documen to

Identidad de Identidad de NaC|onaI de

Extranjero Extranjero |dentidad
a—

A
MMM



Dynamic questions

e To capture the students' attention, dynamic questions were posed at different
points in the sessions and students were invited to share their personal
experiences, which was very enriching for the participants.




Dynamic questions
O8N VUESTTa 0pInion Que son LoS

SEMVICIOS PUBLICOS? 5006 servicios PUBLICOS
@BO® a0 1117800 £5T2
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Revision/assessment questionnaires

¢Verdadero o falso?

- Un traductor/intérprete unicamente debe
conocer los aspectos culturales de una de las
culturas (por ejemplo, solo la del trabajador de
los servicios publicos).

FALSO

UN Breve repaso..

(Empadronarte te otorga derechos directamente?
{Necesitas ser residente legal para empadronarte?
¢ Todos los extranjeros tienen NIE?
i Todos los extranjeros tienen TIE?

A WN -



Joint learning and sharing

e Joint learning was encouraged by reading and reflecting on the testimony of
refugee or migrant users of public services or hypothetical cases in which a
cultural conflict impeded communication.

Piensa en algun gesto tipico que se hace en tu
cultura y todo el mundo entiende sin explicarlo pero
gque en Espana no suele usarse



Joint learning and sharing

- Tienes que traducir en una reunion con los padres de
un alumno arabe. Se va a celebrar una fiesta donde
cada estudiante de la clase tiene que traer distintos
alimentos. Tu sabes que el hijo de las personas para
las que interpretas esta haciendo el Ramadan.

- ¢ Queé dificultades pueden surgir en este caso?

- ¢ Qué modelo de actuacion tendrias que seguir para
que la comunicacion sea efectiva?



Practical activities




Reflection activities
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Discussion

Ejemplos reales

Mi amigo tenia un contacto en la capital. El tenia a otras tres personas
esperando para salir de Senegal. Un dia nos llevé a los cuatro hasta la playa
para que nos subiéramos a una patera. Fueron momentos complicados,
eramos 121 personas en total, entre ellas algunas mujeres y algunos ninos
de 14 o 15 anos. Los dos primeros dias fueron muy duros. No comiamos lo
suficiente y muchas personas empezabamos con los mareos y los vomitos.
Pero lo peor llego el cuarto y quinto dia, cuando empezo el viento. Fueron dias
de mucho oleaje, la gente no podia dormir, lloraba. Teniamos mucho
miedo. Puede cambiar el gobierno, pero siempre habra personas que me
amenacen porque piensan que no he respetado a los lideres religiosos. Si te
manifiestas te encierran.



Reflection activities

Ld50 |

Estas interpretando para un paciente que se
tiene que hacer un analisis de sangre. El paciente
esta muy asustado.

Enfermera: No duele, tranquilo. Es solo un momento.
La enfermera coge la aguja y mira el brazo al paciente. Te
mira a ti, el/la intérprete, y te dice:

Enfermera: No tiene las venas muy bien y quiza le
duela un poco, pero no le digas nada.




A sneak peek!

Interpretacion consecutiva Inglés

CONSULTA MEDICA




Interpreting practice
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Roleplays




A sneak peek!

ANQUILO! EU NON FIXEN NADA QUENUD TALAN
MOZA, SON AVOGADO E PODO AFUNDILOS!

jetenido a Jacobo Solana por atentado contra
c 0s. Sabine empieza a llorar y se cubre el
e al/ala intérprete] AGENTE DEL SAF




A sneak peek!




Sight translation

ATENCION PRIMARIA séscam
. 5 Sarvale #n Tt 00 O e 4 e
Guadalajara
CENTRO DE SALUD CERVANTES
C/ Cervantes, 16, 3" planta
19001-Guadalajara

CONSENTIMIENTO INFORMADO

D /D0 s o RS R s e en s n s s
He sido informado de que presento una reaccion positiva a la prueba de
Mantoux y para que la infeccion no evolucione a enfermedad twberculosa,

debo de tomar: Isoniacida 300 mg/dia (Cemidon) durante 6 meses en una
toma diaria.

» q Hospital General Universitario
Gregorio Marafién
SaludMadrid B comunidad ce Madiia

Unudad de Nutricion Clinica y Dietética

Para seguir una dieta baja en sodio debe saber e Procure tomar siempre los alimentos
que la sal o el sodio de la dieta proviene de: naturales. Evite los platos preparados
comerciales (tener atencién especial con
e La sal (normal, marina, yodada) que los preparados de caldo en cubitos).
utilizamos para alifiar y cocinar.
e La sal utilizada para la elaboracién y e Evite el consumo de las conservas de
conservacién de los alimentos. cualquier alimento, incluso las
e El sodio que contienen de forma natural conservadas al natural y bajas en sal. Lea

los alimentos. siempre el etiquetado nutricional.



Collaborative
terminological
work
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5.6 What did we learn?

e Difficulty in understanding some
terms and concepts.

e Material as interactive as
possible.

e Access to specialised resources
for independent research.

e Highly engaged learner profile.




Some narrations




. . Salud Eutre
5.7 What did we achieve? SDcmturas
IX Curso de
Mediacion Intercultural
e 18 CERTIFIED students en los Servicios Publicos
MADRID GRANADA GUADALAJARA
' DEL 15 DE ABRIL AL 27 DE MAYO J ACTUALIZACION: ELCHE Y BILBAO
e 6 have got jobs in different W @ o0y
companies (Infolingua, Voze...). A @ — ¢
e O are taking a course offered by (5 {Holal J
Salud Entre Culturas. ECC '

e
ST info@saludentreculturas.es

Financia:

uuuuuuuuuuuuu
INCLUSION SOCIAL DE LA InMicracion  Cofinanciado por



5.8 Where do we go from here?

o Adaptation of materials to
interactive format.

e Translation of content into
more languages.




5.9 What challenges will we face?

(-Academic vision:
can we adapt to a
different audience?

* Translation of face-
to-face classes into
an online course,
possibly without a
teacher.

\.

] (

to PPT).

Check the
difficulty of the
contents.

Repetition &
Reviewing

Creation of
EETNY
attractive and
easy to follow
online material

Students’
language level

*Practical analysis of how A
video works (as opposed

* Adaptation of the
content to other
languages.




5.10 Where are we now?

® Open access online training module that can be applied in any language in the future.
e (Good practice guide.




@dialogoserasmus

I@l @dialogoserasmus )
www.dialogoserasmus.eu

dialogues

m erasmus dialogues


http://www.dialogoserasmus.eu/

